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REMOTE CONTROL

HOE U TE ABONNEREN OP DEZE SERVICE EN HEM TE ACTIVEREN



REMOTE CONTROL

In deze gebruikershandleiding wordt
uitgelegd hoe u het op afstand bedienen
van uw auto kunt activeren.

Om Remote Control te gebruiken,

heeft u allereerst een MyCitroén-account
nodig en moet u uw auto registreren.

Als u de mobiele app nog niet op uw
smartphone heeft geinstalleerd, kunt u dit
eenvoudig doen door de app te downloaden
uit de Google Play Store of App Store.

GETITON
® Google Play
# Available on the
[ ¢ App Store
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8] Control the doors ai
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cookies.
MILEAGE oMi Telemaintenance With your consent, Citroen UK Limited uses cookies for audience
" . " . \d to pi an optimal
; With Telemaintenance, Citroén
lets you know when your vehicle
@ Services > needs some extra attention. >

Included Manage Options
more information is available in the

o service description
[§] Vehicle touchscreen > Accept All

e-Remote Control
D Control vehicle charging and pre-

Vehicle conditioning features from your
m documentation 2 smartphone with MyCitroén. >
Included

more information is available in the
service description

Open de MyCitroén-app, ga naar de sectie Services en ga naar ‘Connected Services'.
Hier kunt u de beschikbare services voor uw voertuig zien. Tik op “Remote Control”
om het activeringsproces te starten. U wordt begroet met een pop-up waarin u uw
cookievoorkeuren kunt kiezen.
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Close Services

REMOTE CONTROL

Never wonder again if you have locked your vehicle!

With Remote Control you can check the locking status of
your vehicle and lock or unlock the doors with a simple tap
on your smartphone. You can also turn on the external lights
and/or honk the horn of your Citroén to locate it.

Find out the service availability reading the T&C.

0 Actions required to use this service:

To protect your data, this service may
require additional security steps

Close Services

Find out the service availability reading the T&C.

o Actions required to use this service:

To protect your data, this service may
require additional security steps
Read more

REMOTE CONTROL

LOCK AND UNLOCK YOUR VEHICLE'S DOORS
N

Close Services

LOCK AND UNLOCK YOUR VEHICLE'S DOORS

Lock and unlock your vehicle's doors

You can monitor from a distance whether your
vehicle is locked. You can lock or unlock your
Citroén with a simple tap on your smartphone.

REMOTE LIGHTS AND HORN

v

Close Services

SERVICE ACTIVATION
AN

o Eremote control
Connected 30
navigation

How to activate the service:

The Remote Control service is only available within
the MyCitroén smartphone app

How to use the service:
To learn more about the service, check out our
user guides:

B Remote Control User Guide

Where can | use the

U wordt doorverwezen naar de pagina Service Activatie waar u kunt lezen wat Remote Control precies inhoudt en wat
de voordelen zijn. Scroll naar beneden en tik op de knop “krijgen” om door te gaan met het activeren van de service.

*Alle getoonde afbeeldingen zijn louter illustratief.
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Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of

read and accept the terms and
ditions of sale and use :

REMOTE CONTROL - T&Cs / Privacy.
Policy,

derstand and accept that the
ision of services requires vehicle
olocation and that data will only be
processed in accordance with the privacy
policy.

Validate

Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of
charge.

1 have read and accept the terms and
conditions of sale and use :

OTE CONTROL - T&Cs / Privacy.
> Policy.

lunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Close Services

X
SUCCESSFUL SUBSCRIPTION, THANK YOU!

Your contract is available on your account.

g your service req an
additional security process.

Return to your service

Om Remote Control te activeren is het belangrijk om de algemene voorwaarden te lezen
en te accepteren. Vervolgens kunt u tikken op de knop “Activatie starten”.

*Alle getoonde afbeeldingen zijn louter illustratief.
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REMOTE CONTROL

De 3 stappen die u op dit moment moet
volgen, nemen slechts enkele minuten in
beslag en aan het einde kunt u genieten
van uw Remote Control.

*Alle getoonde afbeeldingen zijn louter illustratief.
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< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

Set a MyCitroén security code ’

(@)

Secured Bluetooth connection (to carry on while in
the vehicle)

read and accept the Terms & Conditions

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

(0]

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions

of use

Eerst moet u de Algemene voorwaarden accepteren

en vervolgens op “Start” tikken.

CITROEN
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Close Trust number

(W

Define a trusted
phone number

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

START

< Trust number

Enter your trusted phone number
Country of the operator

France v

Phone

+33 Phone

CONTINUE

< Trust number

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

CONTINUE

Close Trust number

W

Your trusted phone

number is confirmed.

1. Voer uw telefoonnummer in en voer vervolgens de code in die u via een sms hebt ontvangen.

*Alle getoonde afbeeldingen zijn louter illustratief.
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

9

Define a trusted phone number

o

Enter MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Close MyCitroén security code

©

Enter MyCitroén
security code

We are going to send a code by SMS to the
associated trusted phone number
registered.

Then you must type the associated security
code to be able to interact with this vehicle
from your own smartphone.

START

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

Resend the code

CONTINUE

1 ABC DEF
& o 2
s L .

0 &

< MyCitroén security code

Resend the code

Pick a 4-digit pin code to be able to interact with
your car from your mobile

Set the security code

1234 v
Confirm
1234 v

CONTINUE

Close MyCitroén security code

=2

MyCitroén security
code set

2. Maak uw persoonlijke 4-cijferige veiligheidscode aan. Om deze stap te starten, ontvangt u een tijdelijke code via sms. Voer deze eerst in om uw
telefoon te registreren en maak vervolgens uw persoonlijke veiligheidscode aan. Met deze code kunt u de toegang op afstand tot uw auto beveiligen
en de functies van Remote Control gebruiken.

*Alle getoonde afbeeldingen zijn louter illustratief.
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

Close Key identification

Secured Bluetooth
connection

<

Key identification

Make sure you are ready

=
o

Make sure your smartphone is connected

to the internet via Wi-Fi or cellular (3G/
4G)

Turn on your vehicle, connect your
smartphone to your car with bluetooth
connection then click on « Next »

Close Key identification

Secured Bluetooth
connection completed

— x

CONNECT MY SMARTPHONE
TO MY CAR
To get your driving statistics, the Citrogn

application must be launched with the right
vehicle selected before each trip.

On your smartphone:

1 Getin your car with your smartphone and
start the engine

2 Find your Bluetooth settings on
your smartphone

3 Ensure your bluetooth is activated. Follow
the usual procedure to add a bluetooth
accessory to your smartphone.

Connect my smartphone to my car

~

° Select the MyCitroén system
. o . . . Enter the code indicated on the
Define a trusted phone number Pick up your vehicle's key, keep your phone e Your vehicle's privacy mode (Private car's screen
OR

| with you, get on board and start your Mode) must allow data sharing.
) vehicle.

Handle my car data privacy.

o

Confirm the car matches to the one
indicated on your smartphone

« Mobile internet data » must.
Set a MyCitroén security code be unselected

\
(©)

Secured Bluetooth connection (to carry on while in

the vehicle)

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.

However, in order to use the connected services, it
must be deactivated.
There are two ways to deactivate it :

With the physical buttons SOS (Red) and  ~
Assistance (with the Citroén emblem)

START START

If your vehicle does not have these buttons,
use the on-screen method.

3. Ga naar uw auto en zet de motor aan. Activeer Bluetooth op uw mobiele telefoon en klik op “koppelen”
om de koppeling met de auto te starten.

1 Get on board and start the engine

2 Simultaneously press the SOS (Red) and
Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you

want to switch to geolocation mode by pressing
@ the Assistance button

4 Press the Assistance button

Opmerking: Zorg ervoor dat je vooraf
de secties “Mijn smartphone verbinden
met My Car” en “Omgaan met de
privacy van mijn autogegevens” leest.

*Alle getoonde afbeeldingen zijn louter illustratief.
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Nu is Remote Control actief! U wordt
begroet met een pop-up waarin staat

dat u mogelijk wordt gevraagd om de
software van uw voertuiguitrusting bij

te werken om ten volle te kunnen genieten
van alle functies en om uw auto op afstand
te beheren.

*Alle getoonde afbeeldingen zijn louter illustratief.
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Update your multimedia
car system

The activation of the service requires
several trips of 20 min minimum.

2 As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

3 Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

@ To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

@  After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.
UNDERSTOOD

The activation of the service requires
several trips of 20 min minimum.

As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.

Contact us

@ CITROEN C5 AIRCROSS HYBRID ¥ &

Automatic vehicle software installation is required to
activate the service.

LATER  FIND OUT MORE

B
_mi
APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE
A Prepare my journey >

(&)

Al — ]

CITROEN NEWS

]

Homepage

Nadat u de update hebt geinstalleerd, kan de activatie op uw voertuig tot 24 uur duren.
U kunt meerdere tochten van minimaal 15 minuten maken om het te vergemakkelijken.

CITROEN
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HOE KUNT U REMOTE CONTROL GEBRUIKEN?

@ CITROEN C5 AIRCROSS HYBRID v

Enter MyCitroén security code

Reset the security code

1 2 3
asc ver
4 5
oni sk no
8
rans Tov wxvz

@ CITROEN C5 AIRCROSS HYBRID v ;
B The command failed, please try again 0 X

State the 8 Feb 2023at 15:30  C )

Your vehicle is locked

b =D a a

APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE

A Prepare my journey >

~ -

0 &

CITROEN NEWS

@ CITROEN C5 AIRCROSSHYBRID ¥ &

@ Yourvehicle has been unlocked

State the 8 Feb 20232t 1548 C |

Your vehicle is unlocked

b D a

APPOINTMENT
& ESTIMATE

CONTACT &

ASSISTANCE

A\ Prepare my journey >

o ~ _—

CITROEN NEWS

@ CITROEN C5 AIRCROSS HYBRID v &

B Your vehicle has been locked

State the 8 Feb 2023 at 15:48  C |

CONTACT &
ASSISTANCE

APPOINTMENT
& ESTIMATE

A\ Prepare my journey >

- ~ _—

CITROEN NEWS

@ CITROEN C5 AIRCROSS HYBRID v &

SD  LightsoN

State the 8 Feb 2023 at15:47  C |

APPOINTMENT
& ESTIMATE

CONTACT &
ASSISTANCE

A\ Prepare my journey >

l— ~ _—

CITROEN NEWS

l— ~ _—

@ CITROEN C5 AIRCROSS HYBRID v &

bt Hom honking

State the 8 Feb 2023 at15:47  C |

Your vehicle is unlocked

E 8 a

APPOINTMENT CONTACT &
ASSISTANCE

A\ Prepare my journey >

& ESTIMATE

CITROEN NEWS

Nadat u Remote Control voor uw auto heeft geactiveerd, kunt u in enkele eenvoudige stappen de vergrendelingsstatus van de auto controleren.
U kunt de deuren vergrendelen en ontgrendelen of de verlichting en de claxon inschakelen.

Om uw auto op afstand te bedienen, hoeft u alleen de MyCitroén-app te openen en het pictogram te selecteren van de opdracht die u naar de auto wilt
sturen. Hierna bevestigt u de actie en wacht u enkele seconden. Onthoud dat u elke 7 dagen de afstandsbedieningscommando’s moet bevestigen met

uw veiligheidscode.

*Alle getoonde afbeeldingen zijn louter illustratief.
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